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SOCIAL VALUE POLICY 
 
The Public Services (Social Value) Act 2012 requires public bodies to consider how the 
services they commission and procure might improve the economic, social and 
environmental well-being of the area. Commissioners are required to factor social value 
in at the pre-procurement phase, allowing them to embed social value in the design of 
the service from the outset.  

Deeley Group is committed fully to supporting its clients and partners in their aims of 
meeting the requirements of the Social Value Act. We will do this by:  

Step 1 – What Social Value means to Deeley Group  

Deeley Group is a family-run business that takes pride in the way it treats its employees and 
the communities it works within. We engage with local causes in all aspects of the community 
including enhancing the social, economic and environmental aspects.  

Step 2 – Supporting the communities we work within  

We engage the wider community in establishing what social value means to them. Will engage 
our supply chain to prepare them for the changes to the way we procure their services. 

Step 3 – Embedding the Social Value Act into our procurement  

We embed our policy for social value commissioning into our procurement. For example 
querying our subcontractor’s commitment to providing training for their workforce, how many 
apprentices will be employed or what they will do to minimise their impact on the environment.  

Step 4 – Embedding the Social Value Act into our work 

We consider how these policies can be translated into verifiable requirements within the core 
of a works order or specification. We will ensure that any social, economic or environmental 
requirements (even if only in broad terms) are mentioned in the advertisement for any 
competitive procurement exercise that is undertaken. 

Step 5 – Monitoring & Performance  

We set up monitoring and performance management based on value. We manage the 
contract with our client in a way that enables the maximum social value to be realised from the 
contract — inevitably, this requires a partnering culture and approach. 
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